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Child Nutrition Food Service Worker
Reports To
Cafeteria Manager, Assistant Manager

Position Summary
The Child Nutrition Food Service Worker supports the daily operation of the school cafeteria by preparing and serving nutritious meals in a safe, clean, and efficient environment. This position assists with food preparation, meal service, sanitation, cashiering, and customer service while ensuring compliance with local, state, and federal child nutrition regulations.

Essential Duties and Responsibilities
Food Preparation & Service
· Assist in preparing and serving breakfast, lunch, snacks, and special meals according to standardized recipes and production records. 
· Prepare fruits, vegetables, sandwiches, salads, and other menu items. 
· Portion and serve food according to USDA meal pattern requirements. 
· Maintain food quality, temperature, and appearance standards. 
· Replenish serving lines and food stations during meal service. 
· Assist with catering events and special functions as needed. 
Customer Service
· Provide friendly and respectful service to students, staff, and visitors. 
· Promote a positive cafeteria environment. 
· Communicate effectively with team members and supervisors. 
· Encourage students to make healthy food choices. 
Sanitation & Safety
· Follow proper food safety and sanitation procedures in accordance with HACCP guidelines. 
· Clean and sanitize kitchen equipment, serving areas, dining areas, and workstations. 
· Properly store food and supplies following safety regulations. 
· Maintain personal hygiene and wear required uniforms and protective equipment. 
· Report safety hazards, equipment malfunctions, or accidents immediately. 


Cash Handling & Accountability
· Operate point-of-sale (POS) system and handle cash accurately when assigned. 
· Accurately count and record meals served. 
· Follow district procedures for money handling and accountability. 
Inventory & Equipment
· Assist with receiving and storing deliveries. 
· Rotate stock using FIFO (First In, First Out) methods. 
· Properly use and care for kitchen equipment and tools. 
· Notify supervisors of low inventory or damaged supplies. 
Team Support
· Work cooperatively with cafeteria staff and school personnel. 
· Assist in training new employees when requested. 
· Perform additional duties assigned by supervisors to support cafeteria operations. 

Qualifications
Education & Experience
· High school diploma or GED preferred. 
· Previous food service or cafeteria experience preferred but not required. 
· Experience working in schools or institutional food service is a plus.
· ServSafe Food Handler Certificate  
Knowledge, Skills, & Abilities
· Basic understanding of food safety and sanitation practices. 
· Ability to follow written and verbal instructions. 
· Ability to work in a fast-paced environment. 
· Strong teamwork and communication skills. 
· Ability to provide excellent customer service. 
· Basic math and cash-handling skills. 




Physical Requirements
· Ability to stand and walk for extended periods. 
· Ability to lift up to 40 pounds. 
· Ability to bend, stoop, reach, and carry supplies. 
· Ability to work in hot, cold, and noisy kitchen environments. 
Work Environment
· School cafeteria and kitchen setting. 
· Exposure to kitchen equipment, cleaning chemicals, and varying temperatures. 
· Daily interaction with students, staff, and visitors.
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