Parents' Guide to Child Nutrition 
Cafeteria Account:
· The Student Information System automatically syncs your child's information into the Point-of-Sale System. You do not have to do anything to set up a cafeteria account.

Payment Portal Account Setup:
· The HGA Payment Portal to fund your child's cafeteria account is cashless. To set up your child's account, go to the School Payment Portal at www.schoolpaymentportal.com (you will need your child's student ID number to set up an account; you can obtain your child's student ID number by emailing the HGA Registrar, registrar@hgacharter.org, or the Nutrition Director, bschaffer@hgacharter.org, and requesting your child's student ID number.
· You can also go to the school's website, www.hgacharter.org, and click the Parents Resource tab, Cafeteria tab, then click the School Payment Portal tab.
· The Payment Portal has directions on the website.
Free and Reduced Applications:
· To access Free and Reduced applications, go to www.hgacharter.org and click the Parents Resource Tab, Cafeteria tab, and then click Application for Free or Reduced Lunch.
· You can apply in two ways: online (easiest), click the Free and Reduced Meal Application URL, fill out the application, and submit it; or you can print the application, fill it out, and send it to the Nutrition Director at bschaffer@hgacharter.org.
· Parents Guide to Online Free and Reduced applications can be opened by clicking on the tab and downloading it as desired.
· You can also open the paper application directions by clicking Download Application Instructions.



Special Meal Accommodations:
· To access the Special Meal Accommodation Documents, go to www.hgacharter.org and click the Parents Resource Tab, Cafeteria tab, and then click the appropriate form you need: Medical Statement for Students with Unique Mealtime Needs, Meal Substitutions for Medical or Special Dietary Needs, and Parent/Guardian Request for Fluid Milk Substitution. These forms will need to be filled out and sent to the Nutrition Director @ bschaffer@hgacharter.org.
Menus:
· Monthly Graphic Menus can be accessed by going to www.hgacharter.org and clicking the Parents Resource Tab, Cafeteria tab, and then the Menu tab.
· Electronic menus with nutritional data can be accessed by going to www.hgacharter.org and clicking the Parents Resource Tab, Cafeteria tab, then clicking the My School Menus tab.
